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Executive Summary: 

To advise the Committee on the outcome of the consultation and seek adoption of the 
Gloucestershire Common Licensing Standards for Taxi and Private Hire Licensing. 

Recommendation: 

To ADOPT the Gloucestershire Common Licensing Standards for Taxi and Private Hire 
Licensing, as outlined at Appendix 1 of this report. 

Reasons for Recommendation: 

The Council’s Taxi and Private Hire Policy was reviewed in 2019 and consultation undertaken; 
however, the policy review was not implemented. Countywide, the Licensing Group has 
considered the implications from the Department for Transport (DfT) statutory guidance 
requiring common standards and has developed a new policy for adoption. 

The common policy for adoption incorporates elements of the 2019 review. 

 
 

Resource Implications: 

None specifically related to this report. 

Legal Implications: 

The Statutory Taxi and Private Hire Standards (“Standards”) have been published by the 
Department for Transport under the powers set out in section 177 of the Policing and Crime Act 
2017. Section 177(4) of the Policing and Crime Act 2017 states that any public authority which 
has licensing functions under taxi and private hire vehicle legislation must have regard to any 
guidance issued under this section. Failure to adopt these Standards could leave the Council 
open to legal challenge.  

There are data protection implications arising from the adoption of the Standards, particularly 
around information sharing between licensing authorities and third parties. It is recommended 
that the relevant privacy notices and associated documents are reviewed and updated as 
necessary to reflect the proposed changes. 



Risk Management Implications: 

If the authority is not willing to consider common licensing standards for drivers, there is a risk 
that the authority will not be able to adhere to the requirements and standards of the statutory 
guidance. 

Similarly, if the authority is not willing to adopt common licensing standards for driver 
licensing, this authority will need to set its own licensing standards that might differ from the 
rest of the county.  This would carry public safety and protection implications, particularly if 
any locally adopted standards are lower that the common approach adopted. 

Performance Management Follow-up: 

Reporting will form part of the Licensing team’s Key Performance Indicators (KPIs). 

Environmental Implications:  

There are no direct environmental implications. 

 
 

1.0 INTRODUCTION/BACKGROUND 

1.1  The Department for Transport (DfT) published its Statutory Taxi and Private Hire Vehicle 
Standards in July 2020 with a strong focus to protect all passengers and users of taxis 
and private hire transport services.   

1.2 The statutory guidance makes it clear that the Government expects the 
recommendations contained within it to be implemented unless there is a compelling 
local reason not to.  Furthermore, it is noted that the statutory standards document sets 
out a framework of policies that, under section 177(4), licensing authorities “must have 
regard” to when exercising their licensing and safeguarding functions. 

1.3 In light of the DfT statutory standards and requirements contained within it, the licensing 
authorities in Gloucestershire have collectively undertaken a review of their hackney 
carriage and private hire licensing policies.  As a result of this combined effort, the 
licensing authorities in Gloucestershire have drafted proposed common licensing 
standards for the county based on the requirements in the statutory standards document. 

1.4 The DfT statutory standards principally relate to driver and private hire operator licensing.  
As such, areas not in scope of the DfT statutory standards - for example, vehicle fitness 
and licensing standards - are not included in the consultation and remain unaffected by 
the draft common licensing standards. 

1.5 The only exception to local vehicle fitness and licensing standards covered by the 
statutory guidance is CCTV; however, further work is required on this and a separate 
consultation will be undertaken on the statutory guidance’s requirements with regards to 
CCTV. 

1.6 At the moment, each of the six licensing authorities in Gloucestershire decide on their 
own taxi and private hire licensing standards and policies.  The practical implication of 
this is six different interpretations on the question of “fit and proper” person and other 
standards designed to protect the public.  

1.7 The draft Common Taxi and Private Hire Licensing Standards will mean that the same 
high standards will apply to anywhere in the county, based on national guidance and 
best practice to promote public safety, protection and, as a secondary consideration, 
reduce unnecessary bureaucracy for businesses that operate across district boundaries. 



2.0 COMMON LICENSING STANDARDS FOR TAXI AND PRIVATE HIRE LICENSING 

2.1 The DfT statutory standards principally relate to driver and private hire operator licensing. 

2.2 A copy of the draft common standards is attached at Appendix 1 of this report.   

2.3 A number of important aspects to promote public safety have been included in the draft 
common licensing standards.  These are:  

• 2.3.1 A definitive definition of “fit and proper” and assessment criteria to assist 
Members when making decisions; 

• 2.3.2 Requirements for every licensed driver in Cheltenham, and the county, to 
be subscribed to the DBS update service which will also allow officers to 
undertake more frequent bulk checking of licence holders against DBS records; 

• 2.3.3 An updated “Relevance of Convictions Policy” taking into account national 
best practice from both the DfT and Institute of Licensing; 

• 2.3.4 An updated and common “Enforcement and Complaints Policy”; 

• 2.3.5 Criminality checks for vehicle proprietors; 

• 2.3.6 Criminality checks for private hire vehicle operators; and  

• 2.3.7 Requirements on licensed private hire operator(s) ensuring that all booking 
and dispatch staff have had a basic DBS check. 

3.0 PHASE 2 OF COMMON LICENSING STANDARDS   

3.1 Phase 1 of the common licensing standards focussed principally on driver licensing; 
however, the statutory guidance includes a number of other issues yet to be fully 
addressed including consideration of CCTV in licensed vehicles, a more structured and 
formal approach to mandatory safeguarding and equality training and a common 
procedure(s) for immediate suspension and revocation of licences. 

3.2 The outstanding work will be picked up by the County Senior Licensing Group as part of 
a second phase of work and will be subject to separate consultation and decision 
making. 

4.0 OTHER OPTIONS CONSIDERED 

4.1 None 

4.0 CONSULTATION  

4.1 A 12-week consultation from 13 April 2021 was undertaken.   

4.2 No consultation responses were received during the consultation process.  No changes 
to the policy are therefore proposed. 

5.0 RELEVANT COUNCIL POLICIES/STRATEGIES 

5.1 The Council’s Corporate Plan. 

6.0 RELEVANT GOVERNMENT POLICIES  

6.1  Statutory Taxi and Private Hire Vehicle Standards 2020 

 



7.0 RESOURCE IMPLICATIONS (Human/Property) 

7.1 This will be considered as part of the current licensing review. 

8.0 SUSTAINABILITY IMPLICATIONS (Social/Community Safety/Cultural/ Economic/ 
Environment) 

8.1 None 

9.0 IMPACT UPON (Value For Money/Equalities/E-Government/Human Rights/Health 
And Safety) 

9.1 This will be considered as part of the current licensing review. 

10.0 RELATED DECISIONS AND ANY OTHER RELEVANT FACTS  

10.1 Licensing Committee, Thursday, 18 February 2021 

Taxi and Private Hire and Countywide Convictions Policy  

To consider proposals to consult on changes to the Taxi and Private Hire Policy and 
Countywide Convictions Policy for a 12-week period to commence on 13 April 2021. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Background Papers: Statutory Taxi and Private Hire Vehicle Standards 2020 
 
Contact Officer:  Interim Licensing Team Leader 
 Louis.Krog@tewkesbury.gov.uk 
 
Appendices:  Appendix 1 - Common Standards for Licensing Hackney Carriage and 

Private Hire Drivers in Gloucestershire 
 

http://minutes.tewkesbury.gov.uk/ieListDocuments.aspx?CId=257&MId=3774&Ver=4
https://www.gov.uk/government/publications/statutory-taxi-and-private-hire-vehicle-standards

